
Evaluation Analysis  
Solution Focused Training  

25th & 26th May 2016 

13 attendees, 13 responses received 

A. Course 

1. Please comment on how well the overall aims and objectives of the 
course were met 

!  
Comments: 
- No Response x 7 
- Loved the course 
- Good reminder and showed us how to use this in the workplace 
- Very good presentation and time structure 
- Informative and easy to apply 
- Awareness raised, objectives met 
- Very informative 

2. Please comment on the overall content of the course 

!  
Comments: 
- No Response x 6 
- Ideas and resources that can be used within my role 
- Good pace, interesting, have taken away some really useful tools / materials 
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- So helpful 
- Great examples and good explanations, good flow of content and full example 

of tools to use at day to day work 
- Knowledge increased on all steps of process 
- Some very valid points and ideas 
- A variety of content 

3. Please comment on the quality of the learning methods used, 
presentation & visual aids and handouts. Were my individual learning 
needs or accessibility requirements met? 

!  
Comments: 
- No response x 6 
- Very good knowledge of Solution Focused was demonstrated plus other 

useful theories and strategies 
- Good handouts 
- Brilliant trainer, resources, materials, information. I would recommend to 

others 
- Great quality and definitely very useful for professional future 
- Lots of useful handouts given 
- Open conversations and group role play allowed us to see how I will work in 

practice 
- Good use of different ways of learning. Handouts and role play / group 

discussions 

B. Course Facilitation 
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1. Facilitators knowledge of the subject area 

!  
Comments: 
- No response x 6 
- Very knowledgeable 
- Really good and interesting. Not always relevant examples but generally good 
- Facilitator has a cast knowledge and had a lot of good examples and 

suggestions 
- Fantastic 
- Committed, challenged the group to help us learn 
- Excellent 
- Absolutely spot on 

2. The facilitators approach was effective for me and I felt encouraged to 
participate 

!  
Comments: 
- No response x 7 
- Hope I did not talk too much! 
- Good use of role play and going through scenarios together 
- It was very effective 
- Approachable and friendly, felt interested and listened to 
- Easy going and approachable 
- A good mix of visual and verbal activities 
C. CPD  
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1. The level of the course / event was appropriate to my stage of learning 
and professional practice 

!  
Comments: 
- No response x 9 
- Very relevant to my role 
- It was very helpful 
- Taught at appropriate level 
- Great 

2. Which part of the course did you find most useful and had application to 
practice, please explain why 

Comments: 
- Role play x 2 
- No response x 2 
- 6 human needs 
- The way of tuning negatives into positives in the scale 
- Role play, handouts 
- All of it very useful, good to be able to practice asking questions 
- Scales were useful and easy to use in my role 
- Thinking about how you ask questions to find out further information 
- All useful for current role 
- Really useful and clear practical application 
- Practical approach and theory was mixed very well 

3. Which aspects of the course would you improve or develop? 

Comments: 
- No Response x 9 
- N/A 
- Could be completed in one day I feel 
- How it relates more to my job as my role is quite specific in some cases 
- None 

4. What is one key thing you will take into your work and practice following 
this course? 

1

4

8

Exceeded Expectations
Met Expectations
No Response



Comments: 
- No response x 3 
- Using scales and not trying to problem solve. Empowering them to find the 

answers 
- Scales of where people are 
- Charts and resources 
- The whole program really 
- 6 human needs and scales 
- Thinking in a new way 
- SFT – using positive language, looking at what a person wants. 6 Human 

Needs – helps to understand behaviours 
- Attempt to use this with client “in the field” 
- Small achievable steps 
- Scales – using scales to help parents to make small steps 

D. Venue & Facilities 

1. Was the venue suitable for the training event? 

 !  
Comments: tea and coffee could be more generous portions 

2. Refreshments / Food 

!  
E. Future Training 

1. Please provide any further training requests 
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- No response x 12 
- Follow up course 

2. Would you recommend this training to colleagues? 

!
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